Minimum-Spending Scheme
Frequently Asked Questions

1. What is Minimum-Spending scheme?

» Minimum-Spending (Min-Spend) scheme implemented by the Club will require members to
spend a minimum amount of money on Club activities, food & beverages, services or facilities
quarterly per year. This scheme is typically set to encourage members to use the Club's services
and facilities more frequently and to support the Club’s operation. This scheme will commence
effectively from 1%t April 2023.

2. How much is the minimum spend for each quarter?
» Each member will require to meet an accumulation of $$120 (inclusive of GST) spend every 3
months.
3. What happens if | do not meet the minimum spend requirement?

> If a member spends less than $120 on Club activities, F&B, and facilities bookings during a
quarter, he/she will be billed for the difference at the end of the quarter. It will be reflected on
your next Statement of Account (SOA).

4. Can | carry over my Min-Spend to the next quarter?

» Unused balance will not be allowed to be carried forward to the next quarter or transferred to
other members. If a member writes in requesting for Min-Spend to roll over to next quarter, the
request should be supported by bona-fide reasons for consideration on a case-by-case basis. It
should only be allowed to roll over for one quarter only, i.e., $120 x 2 = $240. The said amount
should be fully utilized, any unutilized amount will revert back to the Club.

5. Can | use the Min-Spend on any activities, F&B and facilities at the Club?

» Yes, there are many promotions and activities (operated by the Club) that are eligible for
members to utilize their Min-Spend. Spending on classes and lessons held at the Club and
Cambridge Pre-School will not be included in the Min-Spend.

6. Can | use Min-Spend on guest fees for non-members?

» Yes, you can utilize Min-Spend on guest’s fee.

7. How do | know how much of my minimum spend | have already used?

» You may refer to your monthly SOA on your spending up to date. If you have not met the Min-
Spend requirement by end of the quarter, the outstanding balance will be charged and reflected
on the last month of the quarter.
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8. What happens if | exceed the minimum spend requirement in a
quarter?

» Exceeding the minimum spend requirement means you are utilizing and supporting the Club
well. Please note that the exceeding amount for the quarter will not carry forward to the next
quarter nor will it be transferrable to other members.

9. Can I claim another member’s excess spending onto my Min-Spend requirement?

» No, any excess spending is not transferable to another member

10.Can | use Min-Spend towards special events hosted by the Club?

» Yes, it can be utilized on a variety of events that are operated by the Club, including but not
limited to major events such as Christmas Eve Dinner & Dance, New Year’s Eve Count Down,
Chinese New Year Eve Reunion Dinner, National Day Eve Dinner & Dance, Deepavali Festival of
Lights, Line Dance Party, Latin & Ballroom Dance Night, Big Walk, etc. The Club may add or
change the list in future.

11.Can | use Min-Spend towards purchasing alcoholic beverages at the Club?

» Yes, you can utilize Min-Spend on alcoholic beverages.

12.Can | use Min-Spend to pay for dues or other membership fees?

» No, Min-Spend are not eligible for payment dues and membership fees.

13.Can | opt out if | do not want to participate in this Min-Spend scheme?

» No. The minimum spend scheme is mandatory for all club members and cannot be opted out
of.

14.1 hold an Ordinary membership (Family), so does each member have to meet the
minimum spend?

» The minimum spend requirement is applicable per membership account, rather than per

individual member. If there are multiple members under a single membership account (such as

a family of 4), the minimum spend of S$120 per quarter will be drawn down from the account
as a whole instead of from each individual member.

15.1f  am a new member who joins the Club after the start of the quarterly billing cycle,
will I still be required to meet the minimum spend within that quarter?

» The minimum spend cycle will begin from the following month after the member’s join date.
For example, if member A joins on 5 April and member B joins on 29t April, the minimum
spend cycle for both members will begin from 15t May onwards.
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